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AVIGILON SMART ASSURANCE PLAN
Protect Software Investments with 1, 3 & 5-Year Upgrade Plans
The Avigilon Smart Assurance Plan offers optimal protection for your Avigilon Control Center (ACC) video management 
software in the form of annual and multi-year upgrade plans, ensuring you always have timely access to the newest 
capabilities and services over the life of your plan. In addition, you can take advantage of Advanced System Health, 
which comes with every plan at no additional charge and provides you the ability to proactively manage, maintain and 
update sites and devices as new ACC™ software and device firmware are released. 

PROTECT SYSTEM INVESTMENT
Future-proof your Avigilon video 
security system with evergreen 
upgrades to new ACC releases for 
the life of your plan. Have the peace 
of mind that your system is fully 
operational from an easy-to-review 
health dashboard.

TIMELY ACCESS TO NEW 
FEATURES
The Smart Assurance Plan offers a 
direct, hassle-free path with eligibility 
to the latest ACC software version so 
you can upgrade when you are ready. 

PAIN-FREE UPGRADES
Each plan includes an Advanced 
System Health subscription at no 
additional charge, allowing you to 
remotely manage, maintain and update 
sites and devices the moment new 
ACC software and device firmware 
becomes available.

COST CERTAINTY
Multi-year plans offer predictable 
costs with no surprises over the life 
of your plan, reducing budgetary 
challenges for your security projects.

For more information, please reach out to your local Avigilon sales representative.

WHY CHOOSE A SMART ASSURANCE PLAN? WHAT PLANS ARE AVAILABLE?

1-YEAR1 3-YEARS 5-YEARS

ALL PLANS INCLUDE:

Eligibility to all ACC software 
versions released during the life 
of your plan

Advanced System Health

Cost certainty on upgrades for the 
life of your plan

Easy renewal at the end of your 
plan’s term

1 1-year upgrade plan will replace one version upgrades.
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*The information contained herein is provided for information purposes only and is intended only to outline Motorola’s presently anticipated general technology direction. The information in the roadmap is not a commitment or an 
obligation to deliver any product, product feature or software functionality and Motorola reserves the right to make changes to the content and timing of any product, product feature or software release.

https://www.avigilon.com/contact/sales-locator

